Take a Tour of SurveyGizmo
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This is the main page of SurveyGizmo. We call this the "Dashboard or Home Page." On the

this screen you will have a list of all your surveys, quizzes, forms and polls. Additionally the left hand

navigation menu is available for audience, Design Library, Research Library, and Much more!To

access a survey, click on its title in the list.
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If you need to get back to the home page or dashboard simply click the Company icon or
the Projects icon wherever you are in the application.
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The Build tab is where surveys are built and edited. Here, one can add questions, actions,

and media elements such as images.
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At the bottom of each page and between each question is a button to add a new question.
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When you click the option to add a question a panel will slide out from the right. We call

this the question editor.




Radio Buttons

3. Please share any additional feedback bjjielEE Y Validation

W Need Help?

Question Type
§ Radio Buttons -

What question do you want to ask?

4.
O Option 1
O Option 2
(O Require this question
A [ Apply data retention policy to this question's responses. Learn more.
] Multiple Choice Options Common Answer Library  Advanced Option Settings
OPTION GROUP NAME
O Getting Started Guide x
Radio Buttons only allow one selection
per question. If you want to allow for
multiple selections, use Checkboxes
Thank You Page: Thank You! m _ instead.
+ Click to Add Option Add "Other’N/A", etc  Paste in Options

Radio Buttons are best when used for
™ Respanses are marked as complete when they short lists of options. If your option list
is long, e.g. the 50 states, try the
Dropdown Menu instead.

< Custom Script Action
New Custom Script
Custom script exists

Save some time with the Common

‘© Add Another Question ‘Save Question to Library

‘Save Question

At the top is the question type dropdown menu for you to select the appropriate question
type. Need help choosing a question type?

Question Logic Validation Layout Piping/Repeat

Question Type

@ .
O RadioButtons v
o]
. @
Basic ©  RadioButtons Q0@ Radio Button Grid
o ®00
™
| Dropdown Menu O Checkboxes
C1
1 Textbox I Essay / Long Answer
@ Email @ Date
Intermediate O Slider oy StarRating Grid

®© Net Promoter Score® @ File Upload

Radio Buttons only allow one
selection per question. If you
want to allow for multiple
Paste in Options selections, use Checkboxes

+ Click to Add Option Add "Other",'N/A", etc

Below the question type menu is where you enter the question you want to ask.

6of22

70f22



What question do you want to ask?

How likely are you to recommend

Size ~

LT =

Merge Codes

Your answer options are below your question. Click the link to Common Answer Library, to

select from our library of answer options.
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Learn More
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To add a page to your survey click the Add a Page link between any two pages.
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To edit a question, hover your mouse and click once it is highlighted in blue. For pages

click the pencilicon to edit.
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On the Logic tab of the question editor, you can set up rules for when the question is
shown.
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On the Test tab, you can record a test response, generate test responses, invite others to
test and get fatigue and accessibility scores.
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The Share tab is where you can grab the link to send to people to take your survey. You
can also set up other ways to share your survey here.

) Automatically Generate Test Data Manually Test Your Survey Invite Others to Help You Test
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Head over the Results tab and select Individual Responses from the dropdown that

appears once you've shared your survey. Once your responses start rolling in, this is where all the
datais collected. A list of all of your responses will be available under Individual Responses section
of the Results tab. Responses that have been created since your last login will be flagged as New.
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You canclick on thedndividual responses to view the entire survey response. Within the
response panel] click’the Download*Btitton in the lower left corner to download and print out the
"
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Under the Reports section of your Results tab Dropdown, you can create reports to view

all of your data in a summarized format. There are also Data Preparation tools here designed to help
you really dig into your data.

Customer service experience
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The Standard Report is the easiest way to see all of your aggregate data. There will be a

Standard Report waiting; click the View/Edit to get started checking out your data.

Reports

Report for Customer Survey
Report Created: August 30th 2019

. # View/Edit | (I Preview [P Share

Report for Cuatmer Sorey
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Click Add Filter in the left-hand panel to filter responses by the date they were submitted

as well as answers to questions in your survey.

< Back to All Reports
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Show and hide certain responses based on
criteria that you select.
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Click the Share Report link to the upper-right of your report to get a public report and/or
embed code for displaying the results directly on your website. You can also set up a scheduled
email delivery of your results here.

Share Report

Shareable Link

fHCopy [&'View
</> Embed on your website & Customize this link

Who can see this report

Anyone with the link

As long as someone has the link, they can see the report. Search engines can't fin...
Options

) Show Social Sharing Buttons
T Allow Date Filtering
1 Allow Exports

() Email Report Automatically

A Note: Personally Identifiable Information (PII} {like email addresses or contact forms) is automatically
excluded from publicly shared reports unless they are password protected. Learn More
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Beyond reports, under Results > Exports you can export your raw data to Excel or SPSS.

Customer service experience
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This only just scratches the surface of the features and tools available to your within SurveyGizmo.




Delve further into our collection of tutorials and videos. The Related Articles section at the bottom of
this article includes detailed tutorials of the features covered in this tour.
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