Create a Custom Survey Not Found
Page

In the event that a respondent incorrectly types a survey link in to their browser or perhaps does not copy
and paste the entire survey link into the browser, a Survey Not Found Page will be displayed.

Survey not found

The survey you are looking for was either moved or
remaoved, or maybe the URL was entered incorrecthy.

Same things to try:

s  Checkthat the URL was entered correctly.

+  Instead of clicking on the link, try copy and pasting the link instead.
+  Contact the person/organization running the survey.
s Submit aticket to our Support Team

If you have set up a Private Domain you have the option of specifying a custom Survey Not Found Page. To
set this up edit your private domain and insert a URL here in the Survey Not Found URL field.

Private Domain:

surveys.mycompany.com

Survey Not Found URL:

http://www .com

Please Read: Private Domain Setup Instructions

The Survey-Not-Found Page displays in the event that a survey link is incorrect (perhaps manually typed
incorrectly orimproperly copied/pasted) or does not exist. If your survey link is
http://pdtest.com/s3/MySurvey and a respondent types in http://pdtest.com/s3/My (missing the last
part of the link), the Survey Not Found Page would be displayed.

If the respondent simply uses pdtest.com, unfortunately the Survey Not Found Page would not be
displayed as the /s3/ portion of the link tells SurveyGizmo to look for a survey.

If a Survey Not Found Page is not specified, the default SurveyGizmo Survey Not Found Page will be
displayed.

Related Articles



