How does an unanswered slider
question report?

We're asked this question quite a bit in support. Because sliders have a starting value,
customers want to know whether this value is recorded if the survey respondent does
not interact with the question. The answer is no. Survey respondents must interact with
the slider in order for a value to be recorded.

For example, the below slider question has a starting value of 3. When the respondent
clicks on the slider bubble notice how the slider activates by changing color. If the
respondent clicked Next or Submit at this point, the starting value would be recorded,
however, this is ONLY recorded if the respondent clicks on the question.
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Slider Question

1. On a scale of 1to 10, how likely are you to refer Pete's Pet Sitting to a friend or family member?
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= BestPractice Tip

If you wish to require that your Slider or Slider List questions are answered we
recommend using an NA option to avoid collecting bad data.
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